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Adjusting Solutions Creates Further Working Associations 
 

“Adjusting Solutions, a niche London Market Chartered Loss Adjusting practice established 
to handle complex and major loss, is pleased to announce an expansion of its activities and 
the formation of working associations with Signum Consulting and Core Insurance Services 
Ltd to provide wider territorial spread and enhanced technical and service capability. 
 
Signum Consulting UK, based in Scotland, is a Chartered Loss Adjusting practice 
independently owned and managed by Directors Martin Shearer and David Scott. They 
undertake assignments for both Property and Liability claims across a wide range of 
disciplines and industries for Insurance Companies; Lloyds Underwriters; Insurance Brokers 
and Commercial clients. In particular they are well versed in Scottish Law and business 
practise and the handling of complex and major loss incidents.  
 
Core Insurance Services Ltd, based in the South East of England, is a Chartered Loss 
Adjusting practice established by David Miles and Alan Hines specialising in liability and 
contractors all risks claims and in particular providing an accident/injury/disease related 
specialism. Their practice has both claims management (cradle to grave) and loss adjusting 
capabilities. Also, as individuals, David is known for his expertise in the Sports and Leisure 
sector whilst Alan is ex Builders Accident and focuses on construction industry claims.” 
 
 
 
Tom Battell, Director Adjusting Solutions advised: 
“This is a natural progression for us. Our clients have been pleased 
with the skills and attention that we have brought to their 
“shopfront” – where the claims performance demonstrates the policy 
promise. They would like more of the same across a wider claims 
front and increased territory whilst retaining named individuals for 
their personal skills and abilities. Our associations enable us to put 
this in place with competent self motivated individuals well known 
to us. We are still in a people business where complex claims are 
concerned.” 
 
 
 
 
Martin Shearer, Director Signum Consulting UK, 
commented: “Our strategic partnership with Adjusting 
Solutions and Core Insurance Services is an exciting 
development.  We will be working in association with 
like-minded specialist adjusters who have a wealth of 
knowledge and expertise in the industry. This will 
enhance our ethos of providing a personalised and 
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dedicated loss adjusting service to our valued Principals at a local level in the UK and 
abroad”.  
 
 
David Miles, Director Core Insurance Services added: 
"We are delighted to be able to work with respected 
associates Adjusting Solutions.  Together I know we can 
deliver a quality product in specialist areas.  We have in 
place the core personnel to provide the relevant skills and 
expertise to deal with losses in a wide variety of 
disciplines. 
  
We very much look forward to developing a broad range 
of adjusting and investigating services with Tom and his 
partners and associates." 
  
 
 
 
For further information please contact: 
 
Tom Battell   tom.battell@adjustingsolutions.com    0845 193 0784 
 
Martin Shearer m.shearer@signumconsulting.co.uk  0141 353 9357 
 
David Miles  davidmiles@coreclaims.com   01883 722882 
 
 
Notes for Editor 
 
Adjusting Solutions: 
 

1. A niche loss adjusting practice centered in the City established in 2005 to handle complex 
commercial claims and disputes, particularly those with a financial loss or business 
interruption dimension. 

2. The directors are Tom Battell (ex PricewaterhouseCoopers) and  David Martin (previously 
director of corporate services, Cunningham Lindsey UK)  

3. Our corporate aim is to provide an independent specialist resource with the necessary 
credentials and experience to resolve substantial or technical losses where the standing, 
expertise and commitment of individuals in the team is paramount to success. 

4. Specialisms include product recall/liability, professional indemnity, construction and 
engineering, technology, agri-business, forensic accounting and financial loss/business 
interruption, claim audit reviews, risk review and consulting. 

5. Website www.adjustingsolutions.com 

Signum Consulting UK: 

6. Established in Scotland in 2002 to provide a traditional, high quality claims service across a 
wide range of disciplines to Insurance Companies; Lloyds Underwriters; Insurance Brokers 
and Commercial clients who are either self-insured, carry large deductibles or operate through 
Captives.  
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7. Independently owned by the Directors Martin Shearer and David Scott who are both 
Chartered Loss Adjusters with over 50 years’ industry experience between them. 

8. Provides a specialised service for both Property and Liability claims and have developed a 
reputation within the industry for providing a dedicated, professional, cost effective and 
personal service, fully embracing the benefits of today’s technology.  

9. Website  www.signumconsulting.co.uk 

Core Claims Insurance Services Ltd 

10. Established in 2008 as specialist Liability Loss Adjusters to provide high quality Loss Adjusting 
services to insurers, captives and self-insured clients and Third Party Administration cradle to 
grave investigation, negotiation and settlement services.  

11. The Directors David Miles and Alan Hines were formerly the Managing Partners of Gates 
Adjusting Partnership and were founding main Board Directors for QuestGates Limited  

12. Specialisms include niche markets such as Sports and Leisure and Construction where there 
is the need to retain the personalised touch 

13. Website www.coreclaims.com 
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