
PwC director launches claims start-up
A new loss adjusting company specialising in complex insurance 
claims and disputes is set to launch on 1 November. 

Adjusting Solutions has been formed by former director of 
insurance at Pricewaterhouse Coopers Tom Battell, along with 
David Martin, previously director of corporate services at 
Cunningham Lindsey, and Mike Wagstaff, an IT specialist. 

The aim is to fill a gap in the market for independent specialists 
that have the necessary credentials to see the bigger picture but are 
not encumbered with bulk claims. 

Adjusting Solutions will be based in London and has confirmed it is unlikely to open up 
further offices as it wants to remain niche to the market. 

Mr Battell explained: "London is still the world centre for insurance. Basing ourselves in 
the City shows our commitment to being at the forefront of major insurance issues. My 
recent experience with forensic services practices has given me a greater understanding 
of how business performs and the reasons for failure and success. 

"Adding this knowledge to my technical insurance background should be of benefit when 
addressing complex claims issues, while ensuring our own practice runs on a quality 
business footing." 

 


