22 PRODUCT LIABILITY

DEALLY, BUSINESS partners such as

raw material suppliers and product

manufacturers walk arm-in-arm to

improve materials and subsequent
’ product manufacture to the mutual
benefit of both parties. Further business
ensues and the partnership builds up.
Trading continues over the long term and
goodwill develops.

This would be the happy case with, for
example, a polymer resin manufacturer
supplying to a UPVC window manufacturer
using an extrusion process, or a film
wrapping manufacturer supplying to
converters in the food packaging industry.

But what happens il something goes
wrong with the product supplied — a batch
falling outside of specification and unde-
tected in the quality control process? A

A materials supplier can see
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