Common themes and
constant variety

That's product liability and product recall
says David Martin

Liability and Product Recall claims

because of my previous involvement in
agriculture and a certain amount of
specialist knowledge. That led into the
food industry and from there to other

I really only first stumbled into Product

‘Cross contamination - a

real birthday surprise!

Classically, cross contamination results from
a failure to separate raiv material from
finished/part finished product.

A bakery on the South Coast pioneered
the market for individual miniature iced
fruit cakes for celebrations. This had
proved very successful and led to contracts
with.major chains of card shops and High
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Street stores. This succe

before switching to cat food. Whilst
beneficial to poultry coccidiostats are toxic
to cats and sufficient remained in the
mixer for several batches of the cat food
to become contaminated.. The problem
only came to light when beloved cats
started behaving extremely oddly and in
many cases dying.

Over 3,000 cats mainly in Holland were
affected. This prompted a Europe-wide
recall and an extensive PR exercise which
was complicated by the story being picked
up by the Sunday papers in the UK.

In one paper a photograph of a tin of
the branded cat food featured ;
prominently, this was notwithstanding the
fact that the recall made it clear that
neither tinned cat food nor the UK were
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